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About Us

We believe healing happens when clinical excellence meets
genuine compassion. Located in Charlotte, North Carolina, our
programs provide a seamless path from medical detox through
structured treatment and continued support.

Our mission is simple: to help individuals and families find stability,
hope, and lasting recovery through personalized, evidence-based
care in a supportive environment.

We understand that reaching out for help can feel overwhelming.
That’s why our team walks beside each client every step of the way
—from the first phone call to discharge planning and alumni
support. Through our connected continuum of care, clients can
move safely from detox into residential treatment, PHP, and beyond
without gaps in support.

Recovery is not one-size-fits-all. We meet you where you are and
help you build the tools, confidence, and support system needed
for long-term success.
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We offer a full continuum of care
designed to provide stability and
long-term results.

Clinician Continuity: To ensure
the strongest therapeutic
bond, one dedicated clinician
follows you through every level
of care—from Detox to
Residential and into PHP.

Medical Detox: High-acuity
stabilization typically lasting 7–
10 days .

Extended Treatment: A unified
45-day program (standard
range 30-90 days) focused on
intensive therapy and skill-
building 

Our
Comprehensive 
Services
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Every treatment plan and length of stay Is Individualized based on
clinical and medical needs. 
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Levels of
Care
Explained

Detox 
24/7 medical supervision
Medication-assisted support
Stabilziation before therapy

Residential 
24/7  supervision
Medication-assisted support
Full-time structured care

Partial Hospitalization Program (PHP) &  Intensive Outpatient (IOP)
3 Phased program

Our Partial Hospitalization Program (PHP) is designed in three phases
that help clients gradually build independence while staying supported.
Clients move through each phase as they meet clinical goals—gaining
confidence, practicing real-life skills, and preparing for outpatient care
and long-term recovery

Every treatment plan and length of stay Is Individualized based on clinical and
medical needs. 



Personalized
Therapy 
Options
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Dual Diagnosis Treatment: We specialize in addressing both addiction and
co-occurring mental health conditions together, addressing the whole
person.
Individual & Group Therapy: Evidence-based therapy led by experienced,
master-level clinicians, including CBT, relapse prevention, and trauma-
informed care.
Family Therapy & Education: Recovery affects the whole family. Our Family
Program Manager coordinates family therapy sessions, educational
programming, and structured family visits so loved ones can learn, heal, and
grow together. Family participation and visitation are guided by our clinical
team to support each client’s stability and progress.
Holistic & Wellness: We treat the mind, body, and spirit through yoga,
meditation, and fitness.
Amenities: Our facility features a full basketball court and recreation areas to
help you unwind in a safe, stress-free environment, connect, and build healthy
routines.

Our treatment plans are individualized based on comprehensive medical and
psychological assessments.



What a Day
Looks Like

Sample Day Therapies Offered
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Individual therapy
Group therapy
Trauma-informed care
Person-Centered Therapy
(PCT)
Cognitive Behavioral
Therapy(CBT)
Dialectical Behavior Therapy
(DBT)
Motivational Interviewing (MI)
Relapse Prevention Therapy
(RPT)
Life skills therapy
Family Systems therapy

Day:
Medical provider check-ins
Psychiatric sessions as
needed
Individual counseling
Group therapy
Psychoeducation
Skill-building

Evening:
Wellness activities
Facilities amenities
Recovery meeting
Reflection time



Insurance &
Admissions

Contact Us Today
Phone: (704) 665-0231

Email: Intakes@carolinacenterforrecovery.com
Website: carolinacenterforrecovery.com
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Getting started can feel intimidating, but you don’t have to do it alone. From
your first call with our admissions team to your time in treatment, we’re here
around the clock to answer questions, verify insurance, and walk beside you
through every step of recovery.

Confidential Insurance Verification: Your call is completely confidential. Our
admissions team will work directly with most major insurance providers to
verify your benefits and help you understand coverage, costs, and financial
options—so you can focus on getting the care you need.

We are in-network with many major insurance providers.

Healing Happens Here
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What to
Bring

1.  Important Documentation
Identification: Driver’s license or state-issued ID
Health insurance card
Prescription / Pharmacy card

2.   Prescription Medications: 
That is in its ORIGINAL packaging, NOT controlled, and NOT expired

3.  Clothing (including undergarments) for up to 7 days
Clothing should be appropriate, comfortable, and non-revealing
Clothing should be functional for day and night, indoors and outdoors,
and the current season’s weather
Activewear: Clothes and athletic shoes suitable for the fitness facilities,
recreational spaces, and our full basketball court.
A sweater, sweatshirt, or jacket is recommended

4. Personal Hygiene
 Basic toiletries (shampoo, soap, toothbrush, etc.). Note that all items
must be alcohol-free.

To ensure your transition into our care is as smooth as possible, we recommend
bringing items that focus on comfort, wellness, and your clinical goals.
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What to
Bring

5.Shoes and socks
Shoes should be comfortable and functional for multiple uses
Both closed-toed and open-toed shoes are recommended
Shower shoes are recommended

6.Reading, writing, and leisure materials (only if appropriate)
A journal, notebook, or sketchbook
Activities books (coloring, word search, crosswords, sudoku, etc.)
Books or magazines
E-reader tablet (with NO internet access)

7.  MP3 player (with NO internet access), headphones, and charger(s)
Music must be preloaded into the MP3 player prior to arrival

8.Money (cash or card)
May be used for pharmacy fees, nicotine products, or any other highly
specific items that you may need while you’re here

Please Note: The specific list of prohibited items (such as those containing alcohol or
specific electronics) is maintained on our website and at the Charlotte Detox Center
intake office. Please contact our  admissions team at (704) 665-0231 if you have
questions about a specific item.


